INTERVIEW NOTES

Quality Criteria for an Interview (Kvale 1996, p. 145)
· Extent of spontaneous, rich, specific, and relevant answers from the interviewee

· Shorter the interviewer’s questions and the longer the interviewee’s answers the bettewr

· Degree to which the interviewer follows up and clarifies the meanings of the relevant aspects of the answers

· Ideal interview is to a large extent interpreted through the interview

· Interviewer attempts to verify his or her interpretations of the interviewee’s answers in the course of an interview

Highly Structured Interview

· Wording of questions predetermined

· Order of questions predetermined

· Interview is an oral form of written survey

· Obtain demographic data

Semi-structured

· Interview guide – mix of more or less structured questions

· All questions used flexibly

· Usually specific data required from all participants

· Largest part of the interview guided by list of questions or issues to be explored

· No predetermined wording or order

Unstructured/Informal

· Open-ended

· Flexible, exploratory

· More like a conversation

· Used when research does not know enough about the phenomenon to ask relevant questions

· Goal is learning from this interview to formulate questions for later interviews

· Used in ethnography, participant observation, and case study

Issues to consider when interviewing

· Preparation before the interview

· Response during the interview

· Analysis and data management after the interview

· Possible roles 

· Sharing of power

Common mistakes of novice interviewers

· Long complicated questions

· Closed ended questions

· Vague or generality based questions

· Leading questions

· Fails to recognize clues or markers

· Uses academic language and jargon

· Cuts off participant

· Repeats a question that has been addressed by the interviewee

· Distracts interviewee with non-verbal communication

· Never able to establish rapport

· Does not allow participant to pause for reflection without inserting another question

