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I: First, I want to thank you for agreeing to participate in my study.
P: Well, you’re welcome….
I: As I mentioned, I am currently a graduate student working on an Ed.S. in School Counseling and I am interested in learning more about how school counselors.…umm….address the needs of students who have limitations with the English language. Specifically, what types of counseling services, activities…umm…are provided for ESL students and what other assistance is given to them to help their….to help them with their belongingness issues in the classroom.…okay…. so….
P: Umm, well okay… first of all I will tell you that I’m kind of in a unique situation because although they are not classified as ESL….uhh….I certainly would consider my hearing impaired children ESL….
I: Ahh….okay

P: ….because, you know, they use sign language and it is not the same as our standard English and especially if they use American sign as opposed to signed English…now they are taught signed English, but culturally most people do not use signed English they use American sign language…so, ahh, yeah, I consider them ESL, in a way, you know they are very much like ESL.…so, we’ve got a really large population of deaf children. We have nine classrooms and then the ESL we have not had a whole lot….umm…up until last school year we only had a few, like maybe 1or 2 a year. Last year, no, year before last, we had 7, last year we had 24…this year, I have not completed a count, but it’s a few more than that because last year we were allowed to have for the first time an ESL teacher and she was part-time, now she is full-time. 
I: So, there definitely…. it sounds like there’s been growth over the last couple of years.
P: Yes, yeah… in this area, definitely.
I: I know that your website….there were some numbers out there on the website that said 6 percent, 7 percent Hispanic…
P: Yeah, that sounds about right….yeah that sounds about right….and so their needs are being met academically and socially, as well, a lot by the ESL teacher. and she I work very closely….umm, so I’ll just go back to generally what is done for everybody, okay.
I: Okay….so you’re gonna….so we’re gonna talk about some things you do to support the classroom teachers as well.

P: Yes….yes….first of all, the way that I do directed classroom guidance is I work in units. I will go in the first six weeks and I will do a unit of study for Kindergarten and 1st grade, going in once a week for those six weeks. Then, the next six weeks I’ll go in and do 
2nd and 3rd every week for six weeks and so I rotate through, and like by the 4th six weeks I am back for Kindergarten and 1st grade. So, I am giving them classroom guidance whether they are the deaf children or the ESL…so, I mean they are participating in that. As far as individual counseling, I have one hearing impaired child that it is in his IEP that he comes to me. He came to us last year from Detroit and counseling was in his IEP and we had this real hard decision to make about exactly how to service him because I could sign, although I’m not extremely proficient, but I do sign. When I first came here knowing that there was going to be deaf children I took a sign class and so I do sign, our social worker did not, we just felt like, his room is right across the hall, that I could better serve him.
I: Hmm….
P: ....and….so I see him once a week for individual counseling because it was like I said…. it was in his IEP.

I: Right….

P: …and it was because of acting out behaviors. To be very honest, a lot of that just did not occur here, his whole family situation changed…and a lot of the acting out was caused from things that were, that no longer were.
I: Okay….

P: ….umm, but he still had some behavior goals that we wanted him to meet, so he continues to come to me. This year we are working on being patient….
I: Ahhh….

P: ….because he does not understand and a lot of hearing impaired children are this way….you know, meet my needs right now 

I: Right…

P: …so we’re working on that….but then the ESL children, most of who are Hispanic…. but, we have had two, and one right now, children from Iraq and they spoke Fatsi (??)….

I: Farsi….

P: ….Farsi….the one that we have now is the niece of the one we had several years ago, and the niece speaks English as well, but the one several years ago when she came to us spoke nothing except Farsi and I worked with her individually….like I said in play therapy there are many times that things are not a boundary….

I: ….spoken words….

P: Right….right….exactly.

I: So one of the activities you do with a limited English speaking person is the play therapy?

P: Yes.

I: Tell me a lit bit….walk me through what that would be like working one-on-one.

P: Okay….well, for example, if we used the sand table….umm….we would just communicate non-verbally by going to the sand table and I’ll start to play and I’ll get out the toys….you can just communicate a lot by role-modeling. I use puppets…I use puppets in my classroom guidance lessons, so many times they could come in a play with puppets….uhh….another thing I’m thinking of that I have done is with study skills….that has been one thing that has been a little bit of a problem with a lot of them because time management is not exactly there when you don’t understand what is going on.
I: Right....

P: …..and I have worked with them in putting them with other English speaking students in a small group for that….umm, also I have just tried to help them….and this is something the ESL teacher and I have done together, that again was just recent because we just got her part-time last year….is to understand the grading system for the ESL children. That first year that you’re in an American school, at least in the state of Tennessee…I honestly don’t know what it is like across the nation, but anyway in Tennessee you’re just giving those S, N, or U’s….then after that it changes, you have to be given regular grades….so, to try to help them understand that and we have been given the word that we can make accommodations for them just like you would with a 504 child.
I: Umm….it sounds like that…uhh….over the last couple of years your experience with ESL children has been building…changing….
P: Right.

I: So, do you….can you think of an example of a time where you were working with an ESL student about specific fitting-in issues.

P: Not really fitting in….more of it was academic….just the difficulty in reading or language arts….of course, math is a lot easier….I’d say more about academics. I hate to say our school is really great, but it truly is. Last year, we had 74 discipline referrals and I don’t remember the exact number but it was something like 63 of those were from the bus.
I: Hmm….away from the school site.

P: Right….we just don’t have problems here and I really think that a lot of it is because we do teach tolerance with all of our special ed kids and with the hearing impaired specifically, like I said we have nine classes of those, but then we have two of the little pre-school classes for the….for....one is a multiply handicapped and one is mainly for the developmentally delayed. They see these children who are different all the time…. that has been the climate of our school for sixteen years and so the ESL kids coming in are different, but we have other people here who are different.
I: Right….so they don’t stand out as much.

P: Right….I think that does really help. Like I said, most of it has been academic. We are very fortunate that we have two Spanish speaking teachers, so we have naturally put those Hispanic children in their classrooms, of course that’s not one on every grade level, but that has helped.

I: So, then…. it sounds like your climate here at the school is inviting….there is a lot of acceptance, so there aren’t as many fitting in issues with ESL students.

P: Right…not many social issues. In fact, we have this one little boy that has come new this year, since school started, even….I think he probably came around the first of October and he came straight from Mexico. Well, he’s a 5th grader who we naturally put in the Spanish speaking teacher’s room and there are two other Hispanic children in there, but…umm….there are also quite a few non-Spanish speaking kids and the way that the teacher does her room is in those little pods….well, she put him in the pod with another Spanish speaking child, but there is this other little girl in there who is not Spanish speaking and he’s just quite taken with her….there is this real flirtation going on. I work with my 5th graders every week because I’m really working on their transition to middle school and also with career awareness, so I’m in there every Friday and I know those kids very well and he has just fit right in, mainly socializing with this little girl he likes. (laughter)
I: Any other transitional issues you can think of….now you mentioned that you work with this 5th grader to transition into middle school….

P: ….yeah, well, I’m working with all of them….well, like for example the first lesson that I always do with 5th graders is how to take T-notes and then just talk to them about how different middle school is from an elementary school….and most of our children, oh, over 90% of our children are with us from Kindergarten to the 5th grade….we are just not a high changing school like a lot of places are in the Memphis City Schools and so they’re used to it….and I think most elementary schools are probably very nurturing and I try to tell them, you know, when you get there you are going to have a different teacher for every subject and you’re going to be changing classes every hour and you’re going to have somebody different and that you are going to have to know those teachers’ needs, rules, and regulations….so I work on everybody’s transitions. I’ll be real honest and tell you that I have not specifically worked individually with him ‘cause I think his ESL teacher is helping do that.
I: In the literature, that I have been reading that seemed to come up a lot that there is not a lot of collaboration amongst other school personnel with the ESL teacher…

P: Oh….

I: ….the school counselor, ESL teacher, administrator, classroom teacher, it seems like everyone kind of works in isolation.

P: Really….as I told you I do think this is a unique school. I’ve worked for Memphis City Schools for 28 years and I have been in different places and this is definitely a good place to be, but one of the things that I think helped is when we were an Accelerated school because that forced us to be team players, but our ESL teacher is not only new to us, but she is also new to the MCS and she had been a teacher in Texas and from the very beginning she felt like I need help…I need help knowing the MCS and I need help knowing the ESL….I always give new people this little envelope that is about warm fuzzies and things we need to keep in this folder that will help us get through those rough days and so I had given her that when she was new….she just started talking to me wanting to know about MCS. 
I: What kinds of things does she confide in you about her work with ESL students?

P: Oh, everything….

I: Does she see transitional issues; does she see other belongingness issues?
P: She has never confided to me anything about belonging….she has, there again, it’s more about academics. We have this one child who is from Russia who came here last year at the very beginning of school, but just right before school started his mother had adopted him and he had been in a Russian orphanage all his life, but he had been in an orphanage all his life until he came. We put him in 1st grade because he is very, very small and he knew absolutely no English….
I: Hmm….

P: ….none at all…. but he was 8 years, and so mainly that is one she is very concerned about right now….he is in 2nd grade, he is still having a lot difficulty and for the first time he is having to be put on that new grading system.
I: Does he come see you any?

P: No…no…I do see him everyday because I’m at the front door greeting children when they come in, and so I know him and he knows me and I see him in the classroom guidance, but, no he doesn’t come to me for anything.
I: Umm….I want to go back to the tolerance….

P: Okay…okay….

I: It sounds like….you know…. the school environment is very tolerant. What types of activities do you do in the classroom with the general English speaking population as well as the few ESL students that are in there to promote this tolerance and this positive interaction between them that has built up this wonderful tolerance you keep talking about?…that’s great, you don’t see that a lot!
P: (laughter) Well, all right, one thing that I like really like….I mean its not just me our whole school does this….but, uh….one thing that we do is every morning we have Project Wisdom which is our character building program over the intercom and I interview children, 5th graders, to be what we call the “Islander Reporters” and they do the Project Wisdom and the announcements over the intercom every morning and they’re chosen from how well they read and that program….the books are right over there, there are three volumes….like this week the Project Wisdom theme was Red Ribbon Week, but the way that Project Wisdom is organized is that they have theme for each week and tolerance is one of the things, but it teaches all kinds of character education and the very last thing that is said 
by the Islander Reporter is “Make it a great day or not the choice is yours!” So that is one thing….as far as developmental guidance is concerned one of my favorite units that I do is  called “Don’t Laugh At Me” which is based on a country song (sings a verse)…Oh, I think it’s just a great unit, it really teaches empathy and I use that every year with 3rd grade….uhhh….I have another unit that I do with 3rd grade that I base on a book, it’s a chapter book and I read them a chapter a week….  called the Treasure Tree and we have an ex-parent, he’s no longer a parent ‘cause his kids are in college….he is a minister right around the school, that gave me that book…. and it’s about these four friends who share a birthday and they’ve gotten this birthday present that is a map and they have to go on this journey to find all these keys that then later will link up into one key that opens the lock to the treasure tree and each key is won by a different personality…like Lance the Lion, the four friends are all animals…. Lance the Lion is proud and he is the leader and he is determined…he perseveres, so the first key is won by Lance’s determined personality and leadership skills….so this book teaches them tolerance and teaches them to depend on each other for different person’s strengths….uhhh….and I have different units like that, that you know, I do with each grade level….mostly the ones in Kindergarten are specifically about obeying the rules and being a good student and establishing habits for being a good student, but we always talk about….uhh, you know I always talk with all of them about doing your best and being the best you can be and being kind and accepting and respectful.

I: While you have been doing these classroom units and lessons have you noticed anything different in the way the ESL students….umm…respond to them?
P: Well like I said….just in the last two years is when we’ve had the major growth…ahh….but no not really….they are into it just as much as everybody else. Like for example, in 2nd grade I use this pickle puppet…it’s an old guidance unit….but I named him “Power Pickle” because he has power over his emotions, he controls his behavior regardless of how he feels…uhh….and you know….they just like everybody else are excited about Power Pickle and they’ll ask when I see them in the hall….“Where is Power Pickle….or where is Sneezy….or where is I Care Cat?” whoever the puppet is that I am using with that grade level….so they interact!
I: Okay….so, it sounds like that they don’t…you know because of any cultural differences….they don’t pull away or disengage…they’re just as involved.
P: No….I don’t think so….they’re just as involved, I think....in fact, one of our ESL students, who is now no longer an ESL student….in fact, I think this important for your study….through the years we have had a trickling of ESL students starting with the little girl who is the aunt of the one we have now from Iraq….and every parent that we’ve had of  an ESL student denied transportation to an ESL center because they wanted their child here….
I: Ahh….that speaks volumes….

P: Yes…and I think that is very important because they wanted them here….most of them said well they assimilate better....”No I don’t want them transported to a center where they’re going to be around other Spanish speaking or other students in their native language…I want them here.”
(I and P: pause in interview….lost train of thought….laughter….got back on track)

P: Oh….I know what I was going to tell you….I was telling you about the little girl who was once an ESL student….I used to give it to them because we didn’t have an ESL teacher and counselor’s were responsible for giving them the test which was the IPT….I can’t remember what it is now because I don’t give it….but it’s a language test that ESL students have to take that designate a label for them if they are 1st year, 2nd  or transitioning….and so one of my little Hispanic girls who is now in the 5th grade…she’s been here since the 2nd grade is one of my peer mediators…..
I: Oh wow….

P: ….and it’s great because she’s bilingual….and they just fit in….they just start to fit in.
I: It sounds like they have a natural instinct….that they….you know….
P: Oh, yeah….

I: ....especially if they are in an environment that is inviting and tolerant that they just have this natural instinct…umm…which I am going to be honest with you, in some of the settings I have been in they’ve had issues with dealing with how to respond and interact with each other. I have had ESL kids in my classroom who have cried on quite a few occasions and I have been left helpless, not given any direction by the counselor as to how to help their emotional needs…
P: Well…. now at the very beginning, a little boy….now that you’ve said that it reminded me of this little boy who was from Russia…he name is Jhen…and in the very beginning when he was here he did cry….he did not speak one word of English and he had just come out of an orphanage and his whole world was turned upside down….
I: I can imagine….yeah!

P: I wasn’t the only one down there trying to give him comfort…I mean there were several people…and now he bounds in here everyday…says good morning.

I: If you had another student like that, lets say, that came along, you know….now or in the next year or so….could you walk me through maybe a typical kind of activity that you would with them to help them with those issues.
P: I could bring them up here…probably…umm…probably it would be more to be honest in a consulting role because our ESL teacher is doing so well with them all….but if I did have one in here, again, it would probably would be playing with them, trying to make them feel at ease and developing a rapport with them….again as I said working on a consultation basis with the ESL teacher.

I: Hmm…you referred to the hearing impaired children which I had not even thought about as ESL because they are limited obviously in English…umm….
P: You know ‘cause their language needs are extremely different….ahh….even from a Hispanic speaking or Farsi, or any other speaking language…their language needs are just different.

I: Is there any one incident that stands out with you that working with the hearing impaired children that just kind of impacted you or motivated you to continue to….
that had some kind of effect on you?

P: I can’t think of anything really to be honest with you just right off the bat….except that working with this one little boy that I work with every week….I have just seen so much improvement in him, but I’m not the only one….you know I can’t say I am the reason he is so much better because his teacher has worked so hard with him…I have worked hard with him…. in the beginning it was truly classmates working too to help him because he had a lot of sexual gestures that he did that were extremely inappropriate…sexual signs….so that kind of acting out was one of the things he did….but he has stopped that. Like I said, right now what we are working on is just patience.
I: Tell me a little about that….how do you build patience with him….what would that be like?

P:  Ahh….he has a favorite game….he loves to play Stay Alive. Do you know that game?

I: No, I don’t think so.

P: It’s a marble game that you put marbles on top of a grid….umm….and just playing and telling him to wait….umm….there are so many interruptions in here, the phone will ring or somebody else will come in and I’ll say wait, wait….this is the sign for wait….and you know he’ll get so excited sometimes he’ll want to take his turn when it is my turn and I’ll say….my turn, my turn!…. 

I: I see a lot of games in here, so evidently you use that a lot.
P: Yeah….I do. Another thing that he really likes is Legos and for the longest time that’s all he wanted to play with was Legos…..and we built a lot and just the patience that it takes to build that you have to build week after week rather than okay we are going to finish this in 30 minutes. He worked on a house in the Spring time that took six weeks to build because he just kept working on it and working on it. 
I: Hmm….

P: I’ve got this one little boy…that thing right over there…..is an airplane tower….I don’t know if you can see….there is a man that is walking a dog that has been added to the scene and a car….

I: Yeah, I see that.

P: I think that kind of thing does teach patience because we are just adding to it every week and watching it develop.
I: How do you use books in your individual work?

P: Oh I use a lot of books, but I’ll be honest and tell you I have never used….well I have a few books that have sign and then of course I have a lot of closed caption videos, but usually those things I use in classroom guidance, not with individuals.
I: Oh, okay….like biblio-therapy would be something you would do as a whole group?

P: Yeah…with those hearing impaired children. I’ve never done that individually. I have just played with them.

I: What kind of support do you provide the administration as far as working with 
ESL students….do they venture out with their communication….their relationship building?
P: As far as administration is concerned….whoa….we have a new administrator this year….and you know like I said, really last year was the first year that we had a significant ESL population. We’re still not to the point of it being significant as far as TCAP is concerned.…you that cell....we are not up to that number yet. Ahh….I just really can’t think of anything specifically related to administration and ESL.....I mean we’re developing…..we’re still in the process of developing our relationship, but now this woman is fitting in well very, very well. In fact, I think that the Board was wise for putting her here. First of all, she was a teacher here for ten years and she was a hearing impaired teacher and then she was a supervisor for special ed. before she came back here.
I: I see….I see….well it sounds like you are passionate about what you do.

P: I am!

I: You are…..I can tell that from when I had you in class….umm….can you think of anything else that you could tell me about what drives that passion….that motivates you to continue…. 
P: ….after 28 years…..for example, right now, I’m tired….I mean I’m physically tired. I’m not emotionally tired and I’m not spiritually or psychologically tired because I do absolutely love what I do….I truly do, but I am getting physically tired. In fact, I’m thinking of retiring.

I: Oh you are….oh wow…. physically tired?….like what, just getting around or just keeping up the pace?

P:  Well, it’s a very fast paced job….very fast paced.
I: When it is done right, it is….yes….yes…. you’re right!

P: Yeah. I work…I come everyday at 7:30. I come in and do my e-mail and people call me at night and leave messages ‘cause they’ll know that I’ll answer them the next day….umm….so I do that first, then I go to the door…. the bathroom is right next door and I hardly get a chance to visit it….but I go to the door and greet children. I open the door at 8:00 and shut the door at 8:30 and then I come in and do the announcements with the children….the Project Wisdom and then I start…. 9:00 I’m in the classrooms.
I: In classrooms, daily?

P: On Tuesdays, I don’t do classrooms because.…umm…. that’s the day I do meetings….that’s when our school psychologist comes, so you know we are doing S-Teams, but yeah everyday.
I: So, when you do S-Team meetings, have you done many with ESL parents?

P: Yes…in fact we have a little boy right now that we are really, really working hard on. He started in Kindergarten last year and he had….he failed his hearing and it turned out that he had a little bit of a hearing loss in one ear….but it was because he had had so many ear infections. Like I said, we had this new ESL person last year only part-time, so….umm…. and we have an audiologist that comes here regularly because of the hearing impaired children and she was just very upset because she said this boy is so bad….his ear infection is so bad right now he needs to go to the doctor immediately….well his parents are both working trying to help….I think they send, from what the ESL teacher has told me, a lot of  our people send money back home to Mexico….anyway they both just work, work, work and he didn’t have any insurance….well it ended up that our ESL teacher’s husband took the child to LeBonheur to have ear surgery….
I: Oh wow….

P: I mean that’s the kind of team we have here….

I: Right.

P: ….umm….so, what we thought was….and he was having multiple problems….alright are his problems caused from the lack of English or are they caused from the hearing. So, what we had decided that we would do is have him repeat Kindergarten and now he has tubes in his ears….our ESL teacher was going to have the opportunity to….and she just came last year around Christmas time, so we were going to have more opportunity to work with him….well, even so, we knew that he was not progressing the way we wanted him to, so we had put him on a behavior plan….and he was getting so much from every different person that I said…. ya’ll he is going to have to be told….we’re going to have to have a script that every person is going to have to say exactly the same thing to him when he comes to them. So, his teacher and I developed this script what every support teacher would say to him when he first went into the room….
I: That’s interesting.

P: It’s like….Luis, at Sea Isle, we do not hit, we do not kick, we keep our hands to ourselves, we do not kiss and we do not hug….(giggle) because he wants to kiss and hug everybody….and you will obey the rules while you are in this room. Everybody was confusing him….but anyway we have met the Support Team on him twice this year and we met twice last year….and we have just all decided that he needs a full scale evaluation, that it is not just the ESL because the ESL teacher says that he is just as confused in Spanish as he is in English and his daddy has told us that he has a four year old sister who is far more advanced than he is….so we’ve done a lot of work with him….I had forgotten to tell you anything about him, but he is on a real, real strict behavior program.

I: So, it sounds like that everybody is working together….an excellent example of a collaborative effort.
P: Yes, yes…. there again it’s a team effort. In fact, this last time that we met on him, we decided that....his teacher that he has this year just dearly loves him….and he is a cute little boy, you know how just some kids get into your heart….
I: Yeah.

P: ….and she wanted to take him home and to do some things with him because he either does one or two things when he leaves here….he goes to a babysitter and his parents pick him up from the babysitter when its time for them to get off work late at night and they go home and he goes to bed….or if it’s not a night the babysitter keeps him, he goes to the restaurant and just sits.
I: Oh, wow.

P: So, he is not really being exposed to much at all….and so the daddy said….he agreed that that was fine for her to take him. So, we didn’t want that to be part of the rewards, we just wanted her to being able to take him on a Thursday or whatever day she could. So once a week, she’s been taking him and they have gone to her house and played, they’ve gone to the park, they’ve gone to Target….and she bought him a Halloween mask.
I: This was one of your teachers? 

P: Yes.

I: Wow….what a wonderful story.

P: Oh yeah….and she bought him this Halloween mask and it was like a little game that a two year old would play….you know, he’d put on the mask and she would say…..Where’s Luis, where’s Luis?....and then he lifted his mask and she would say….Oh, there’s Luis! Then, they were going down the street in the car and he wanted to continue to play and she was like…. Luis I can’t play, I can’t play! I have to drive the car. (giggle) Anyway….
I:  How has this relationship with her changed him over time….have you seen….or is this something current?
P: It’s something current. She’s done it for two weeks, but we’re meeting again on him Tuesday and we are asking for the full evaluation.
I: It would be interesting to see the outcome.
P: There is something….there is something that is just not quite there. I think he will probably be developmentally delayed and we’ve go to get that done before he turns seven years old, so that’s what he can do…..even our school psychologist is part….we truly are a team….she wants to get children quickly and to see if they won’t be developmentally delayed because that’s a diagnosis that is really pretty palatable and they can get those extra services and yet it is pretty acceptable to everybody that you are not labeling them retarded or even learning disabled.
I: You’ve probably had a lot of little success stories like that along the way after 28 years.

P: Oh yeah.

I: Now that you are retiring, what….umm….tell me what kinds of things would you tell….

P:  I mean I might retire this year. I’m 63, so I might make it to 65, but it’s gonna be soon.

I: I see….what would you tell a newbie, a new counselor coming in….you know…about this profession and what is entailed in dealing with American kids and ESL kid?
P: Okay….umm….
I: ….because the population is growing….

P: Yes, it is.

I: ….and the MCS will have to address it at some point.

P: Oh, definitely….well many years ago I lived in the Republic of Panama, so I had a smidgen of Spanish, just a little bit. I can say good morning to them and how are you doing today, things like that. If I were to continue, I would definitely think I would try to take some Spanish because like you said that’s where were headed. Just as I had taken the sign language when I knew I was coming here and we were going to have the nine classrooms of that. I would advise somebody to at least be able to have a little bit of understanding. Like I was telling you, we have these two teachers who do speak Spanish and it just makes the kids feel so good that their teacher can talk to them.
I: Right.

P: Fortunately our ESL teacher lived in Mexico….she is truly a bi-lingual person and I mean….I don’t think all ESL teachers are.
I: No…. and it’s not a requirement either now-a-days because not every student who is limited in English is Hispanic.

P: Right….right….

I: Like you said about the little girl from Iraq who spoke Farsi….

P: ….and the boy from Russia.

I: ….so they have to work around that in ways, but….umm…. so learning the language is helpful to be able to communicate….

P: I think so….I think so.
I:  …..because predominantly ESL is Hispanic.
P: Right….especially right here in our area. So, I would say that you’ve got to work with your population as best as you can and I think that that would be a good thing to do. Just general advice, I would tell them that you’re going to have to really be well organized and manage your time….and to, I think, be a team player….to work with these other people because that is the best way you are going to help children.
I: In terms of activities, what are more helpful than others….let’s say with ESL.

P: Definitely….play therapy.

I: That intrigues me, play therapy….I don’t know much about it. Is it just free play?

P: Yeah….it depends….umm….there are different methods of play therapy, different theories of play therapy just like there is different theories of counseling.
I think if that is something that really interests you, that you might want to think about doing….the first thing to do is to read Dibbs, In Search of Self, if you haven’t ever read that book….it was written by Virginia Axline many, many, many years ago. There are play therapists who think you just leave a child alone and let them play and don’t do much with them except maybe track some of their play.…umm….there are play therapists who are very direct and ask direct questions and even sometimes direct the play itself. There are others that just sit back and watch and them take notes and look for patterns of play over an extended period of time and are very non-directive. But, I am not that way. I am definitely a player with them. You can just build such an excellent rapport with any child by playing with them and then letting that play lead into, after getting to know them, the areas that are giving them some sort of difficulty.
I: So, it sounds like activities that just build trust….play therapy, drawing pictures, working with clay, whatever….just anything that builds that trust and that comfort.

P: Right….and I have a lot different materials that I have just accumulated over the years. Oh, I am a strong believer in the most important thing….and that is the relationship.
I: It sounds like that’s what a child who has limitations with the English language would need more so, aside from the academic obviously….would need that feeling of trust, tolerance, and understanding.
P: Of course, I was telling you about this new little boy that just came ‘round the first of October….it helps a lot that, like I said, there is another one in his pod that is also from Mexico that’s been here a year.
I: So, they can buddy-up….it’s helpful. Your room is so inviting….
P: Thank you.

I: If I were someone who was from another country…..I would think wow….how comforting.

P: Yeah, you know there are just so many ways you can play with a child….see just as something as simple as the tic-tac-toe. This is a Sea Isle tic-tac-toe because of its sailboats and lighthouses. But you know something like that….they’ve played and they can easily understand what it is with the language barrier being there. I think I might have brought this to yall’s class….this is a feelings ball and it has both English and Spanish on it, so that would be a good game to play with them. What you do is you throw this ball and wherever your right thumbs lands that’s something that you are supposed to tell about. This is something I’ve used a lot in groups. I’ve had to re-sew and wash it….it just got washed, but it is still a little dingy. They love that, all of them love that….(pause)….it’s 5:00 o’clock!
I: It’s 5:00 o’clock!

P:  But I haven’t done….you know, I really feel like that I haven’t answered a lot about ESL simply because I treat them no different and….umm….now that we have an ESL teacher and she and I work so well together. Like, for example, when we had made the decision that we were going to meet again on him (Luis) I just went and I said will you translate this letter for me and she said sure send it on and so I just e-mailed the letter to her and she translated it and brought it back to me and I signed it and sent it home….it’s just we’re a team.
I: But, you hit on something that is very interesting….that you just treat them all the same. We say ESL and we think they should be different….you know….
P: Yeah…and they’re still just kids.
I: Right.

P:  I am a believer in children regardless of where they’re from.

I: But, it sounds like what you are saying is…..that as long as they’re engaged or allowed to participate in the process….umm…. that they come along.

P: Yeah….and if they have a problem, we as a team work it together to try to fix it….and if part of it is coming in here and having lunch with me….that is one thing I do with kids everyday that is very meaningful, I think.  First of all, they get out of the cafeteria, which they all hate because they don’t like the noise. I have had several ESL kids eat with me….along with others in their class. I mean it’s something kids ask…..can I come eat with you, so I don’t know if you noticed the mailbox on my door, but I can’t remember everything that is asked of me in the hall…. you know there is pencil and paper in my door, there is a mailbox in my door, put it there and I’ll make them an appointment to come eat lunch with me. It’s the little things that you do to build that rapport. I think it’s so important to build that climate. We have mottos here that we say everyday….the teachers have a motto and the kids have a motto so that’s part of building the climate, as well.
I: Well….our conversation has been enjoyable…..actually you have answered more than what you think…..really seriously and then you’ve opened up my eyes to another….you know…group that could fit under ESL. Usually, you think of it as culturally and linguistically different because of that culture they have their differences, but you know a hearing impaired child….
P: Oh…..and they are definitely culturally and linguistically different.
I: Hmm….you don’t think of it that way.

P: Unless you are around them and they will….any deaf person will tell you that there is definitely a deaf culture that is different from mainstream. The teachers of the hearing impaired children here will tell you over and over….in fact they get angry about some things that are allowed for say ESL that are not allowed for hearing impaired….well that’s just like what our children are!....they will say that.

I: Exactly….well, I thank you and I appreciate you meeting with me.
P: Oh….you’re welcome. 
I:  I know you are off on a trip tomorrow.
P: Yes….to see my daughter. 
